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1.0 Pengenalan

Dokumen ini menerangkan tatacara pemasangan dan konfigurasi migrasi e-
mel dari akaun MyGovUC 2.0 — Icewarp E-mel ke MyGovUC 2.0 — GWS E-
mel menggunakan aplikasi Mozilla Thunderbird.

2.0 Keperluan Minimum Sistem

1. Sistem pengoperasian Windows versi 7, 8, 8.1 dan 10
2. Aplikasi Mozilla Thunderbird 91.
3. Rangkaian internet yang stabill
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3.0 Langkah-langkah Migrasi E-mel Menggunakan Mozilla

Thunderbird

Mula

v

4.0 Pemasangan
Mozilla Thunderbird

'

5.1 Konfigurasi Akaun MyGovUC 2.0 -
IceWarp E-mel ke Mozilla Thunderbird
(IMAP)

Email: Alamat e-mel Icewarp
Kata Laluan: Kata laluan Icewarp

A

6.0 Generate App
Password

5.2 Konfigurasi Akaun MyGovUC 2.0 - GWS
E-mel ke Thunderbird (IMAP)
Email: Alamat e-mel GWS
Kata Laluan : Generated App Password

5.3 Memindahkan E-mel Dari Akaun
MyGovUC 2.0 — IceWarp E-mel ke Akaun
MyGovUC 2.0 - GWS E-mel

'
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4.0 Pemasangan Mozilla Thunderbird

PAPARAN ARAHAN

e Muat turun aplikasi Mozilla
Thunderbird melalui
pautan di bawah:

Features Add-ons Get Involved Get Help Abou|

https://www.thunderbird.net/en-

Make Email Easier. us/

Thunderbird is a free email application that's easy to set up
and customize - and it's loaded with great features!

FREE DOWNLOAD

2. WEERES Manage Downloads 1. Setelah berjaya proses
Haome Share View Application Tools muat turun, double click
. A1 > TisPC > Download pada execution file iaitu
v > This > Downloads ‘ :
Thunderbird Setup.exe’.
Marme Date
# Quick access 2. Proses ‘extracting’ fail
[ Desktop ™ Today (1) bermuaka akan
* Downloads 1 nThunderbird Setup 91.3.1 16/11 dipaparkan_
|if'| Documents
& | Pictures
J'J Music
Outlook 2016
B videos
@ OneDrive
3 This PC
2 G 68% Extracting X

P

PAGE 6



https://www.thunderbird.net/en-US/
https://www.thunderbird.net/en-US/

JABATAN PERDANA MENTERI F
UNIT PEMODENAN TADBIRAN DAN PERANCANGAN
PENGURUSAN MALAYSIA

(MAMPU)

AMPU MyGovUC®

3- ) Morzilla Thunderbird Setup — . 3 Kllk 'NeXt’ Untuk

. : memulakan proses
Welcome to the Mozilla Thunderbird . .
Setup Wizard pemasangan aplikasi

Mozilla Thunderbird.

This wizard will guide you through the Installation of Mozilla
Thunderhird.

Tt is recommended that vou close all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Next to continue,

3 o

4' ) Mozilla Thunderkird Setup e 4- Plllh ‘Stan d ard ’.

Salup Type
Choose setup options 5. Klik ‘Next’

Choose the type of setup you prefer, than click Next.

4! (®) Standard
Thunderbird will be installed with the most commaon options.

() Custom
You may chonse individual options to be installed, Recommended for experienced users.

5. %)
Summary 6. Kilik ‘Install’.

Ready to start installing Thunderbird

Thunderbird will be installed to the following location:

| C:\Program Files\Mozilla Thunderbird

Use Thunderbird as my default mail application

Click Install to continue.

< Back Install Cancel

PAGE 7/




JABATAN PERDANA MENTERI . m
UNIT PEMODENAN TADBIRAN DAN PERANCANGAN oA
PENGURUSAN MALAYSIA ' OV
(MAMPU)

6. 7. Pilih ‘Launch Mozilla
Completing the Mozilla Thunderbird Thunderbird now’.
Setup Wizard
8. Klik ‘Finish’ untuk
Mozilla Thunderbird has been installed on your computer., Selesal kan proses
Click Finish to dose this wizard. pe masan gan .
¥ Launch Mozilla Thunderbird now
5.0 Langkah Migrasi E-mel
5.1 Konfigurasi Akaun MyGovUC 2.0 — IceWarp E-mel ke Mozilla
Thunderbird (IMAP)
NO PAPARAN ARAHAN
1 @ B - x =
— 1 =] 1. Klik ikon =
U Atta >
Fat ’ 2. Pilih ‘Account Setting’.
Q, Find >
& Print Ctrl+f
BY save As >
@ Empty Tras

>

View >

Go >

Messag >

Tool >

@ Help >
O Eit
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1. Klik ‘Account Actions’.
2 v BJLocal Folders
) Junk Settings e . y
ik Space 2. Pilih ‘Add Mail Account
pada ruangan Account
Actions.
2 I Add Mail Account...
Add Chat Account...
Add Feed Account...
Add Other Account...
1' I Account Actions v
& tone e SCIE 1. Masukan nama penuh

anda pada ruangan

Set Up Your Existing Email Address . 5
Your Full Name”’.

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

2. Masukkan alamat

ﬂ o MyGovUC 2.0 — Icewarp

. N\ B e-mel anda di ruangan
pengguna3@mampu.gev.my ® w’ ‘E'm a.| I ad d ress ,.

Password M > |
3 ») AL 3. Masukkan kata laluan.

Merujuk kepada kata
Cancel

laluan akaun MyGovUC
Your credentials will only be stored locally on your computer. 20 — |Cewarp e_mel

4. Klik ‘Configure
manually’.
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1. Masukkan maklumat

4, Manual configuration ‘|ncoming Server’.
4] Protocol: IMAP
EE b V Hostname:
bentre icewarp4 mygovuc govmy <kluster>.mygovuc.gov.my
Port: 993 | Port: 993
oo ek ssu/mis v Connection Security:
Authentication method: Normal password v SSL/ TL_S ]
— R e —— Authentication method:
Normal password
2 Username: Alamat akaun
Hostname: icewarp4.mygovuc.gov.my MyGOVUC 20 _ | CeWarp
Port: 587 -5 E-mel.
Connection security: STARTTLS v
Authentiation method:  Normal password v 2. Masukkan maklumat
Username: pengguna3@mampu.gov.my IC)Utg()ing Server’.
Hostname:
<kluster>.mygovuc.gov.my
d Port: 587
Connection Security:
Nota: Di bahagian incoming server, pengguna perlu STARTTLS,
meletakkan server mengikut kluster agensi masing- Authentication method:
masing berpandukan format  seperti  berikut Normal password

Username: Alamat akaun
MyGovUC 2.0 — IceWarp
E-mel.

(<kluster>.mygovuc.gov.my). Sebagai contoh, agensi
MAMPU menggunakan kluster 4. Oleh itu, hostname
bagi MAMPU adalah icewarp4.mygovuc.gov.my.

3. Klik butang ‘Done’.

ﬂ E H&\}le I | ﬁj Account Settings X ‘ @ Account Setup . ‘ y
5. QGH Messages v # Write CJChat @Address Book 1 Kllk menu Ho me-.
Folders oo
2 [T penggunas@mampu.govmy 2. Pastikan akaun tetapan e-
> B9 Inbox i
S mel telah berjaya
< Sent dllaku kan
O Spam
> m Trash
>gArchive Nota : Tunggu bebrapa
Junk E-mail -
£ Outbox minit untuk proses
£ RS Feeds syncrinization. Sekiranya
£ Sent items .
[ Sent Messages semua folder di dalam
ki — Mozilla Thunderbird telah
gm wujud, ini menunjukkan
< Outbox
[ Thunderbird_installation_video.mp4 bahawa proses
konfigurasi telah berjaya.

PAGE 10



JABATAN PERDANA MENTERI . m
UNIT PEMODENAN TADBIRAN DAN PERANCANGAN oA
PENGURUSAN MALAYSIA . OV
(MAMPU)

5.2 Konfigurasi Akaun MyGovUC 2.0 - GWS E-mel ke
Thunderbird (IMAP)

Nota: Setelah pengguna menerima akaun MyGovUC 2.0 — GWS E-mel,
pengguna perlu log masuk ke akaun MyGovUC 2.0 — GWS E-mel buat kali
pertama terlebih dahulu dan menukar kata laluan serta menetapkan 2 langkah
pengesahan (2 Factor Authentication). Selepas itu, pengguna boleh meneruskan
konfigurasi menggunakan langkah seperti di bawah berdasarkan akaun
MyGovUC 2.0 — GWS E-mel:

NO PAPARAN ARAHAN
1 @ - X -
N 1 [=)| 1. Klik pada ikon L_—
et > 2. Pilih butang ‘Account
o D Setting’.
B save As >
Bty

v ow v v v v

1. Klik “Account Actions’.
2. v EJLocal Folders

Junk Settings

Dik Space 2. Pilih pada ‘Add Mail
Account’ pada ruangan

Account Actions.

2 I Add Mail Account...

Add Chat Account...
Add Feed Account...
Add Other Account...

1' I Account Actions v
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PAPARAN

B Home @ Accoun it Setup X | = [m] *

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

ﬂ Your full name

Pengguna 3 @

Email address "{1‘
-~ ~\ g

pengguna3@mampu.gov.my ® T 2

Password (‘D} J

............ [

Remember password

Configure manually C;lel . Continue I

Your credentials will only be stored locally on your computer.

Nota: Jika pengguna klik pada butang ‘Continue’ dan
pengesanan akaun secara automatic tidak berfungsi,
maka pengguna perlu klik pada ‘Configure Manually’
dan meneruskan mengisi maklumat di bahagian
‘Manual Configuration’ seperti langkah seterusnya.

MyGovUC®

ARAHAN

1. Masukan nama penuh

anda pada ruangan
‘Your Full Name”’.

Masukkan alamat akaun
MyGovUC 2.0 - GWS E-
mel anda di ruangan ‘E-

mail address’.

Dapatkan kata laluan
melalui Generate App
Password. Rujuk muka
surat 18. Masukkan kata
laluan yang telah dijana
melalui Generate App
Password.

Klik ‘Continue’. Proses
konfigurasi dan
synchronization akan
dilakukan secara
automatik dan proses
konfigurasi telah selesai.
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1. Masukkan maklumat

Manual configuration ‘Incoming Server,.
4.
P i v Protocol:IMAP
Hostname: imap.gmail.com Hostname:imap.gmail.com
Port: 993 | Port:993

ssu/mis v Connection Security:
SSL/TLS

Connection security:

Authentication method: Normal password v - i
Authentication method:
Username: pengguna3@mampu.gov.my
Normal password
2 Username: Alamat akaun
Hostname: smtp.gmail.com MyGOVUC 2 0 — GWS E_
port: 587 1< mel.
Connection security: STARTTLS 27
Authentication method: Normal password v 2 MaSUkkan maklumat
Username: pengguna3@mampu.gov.my IOUth”]g Server,.

Advanced config

Hostname:smtp.gmail.com
3 Port:587

Connection Security:
STARTTLS
Authentication method:
Normal password
Username: Alamat akaun
MyGovUC 2.0 - GWS E-
mel.

3. Klik butang ‘Done’.

B2 testid@mampu.gov.my [D Account Settings X

et Messoges | v £ Wite Cchot [ Addves oo e Pastikan akaun tetapan e-
Folders o e mel telah berjaya
testid@mampu.gov.m .
P dilakukan.

v [ testid@mampu.gov.my ~
~ &3 Inbox (1)
B Folder 1

3 Folder 2 B3 Read messages # Write a new message Qs

B oras Nota : Sekiranya semua folder

B di dalam Mozilla Thunderbird
ST et Up Anather Account telah wujud, ini menunjukkan

O et et Emsil ® Calendar bahawa proses konfigurasi

£ RS Feeds telah berjaya.

S

£ User Archive

v [52 retest2022@gmail.com
& Inbox (1) Import from Another Program

~ B3 [Gmai
[ orafts Thunderbird lets you import mail messages, address book ent
and/ar filters from other mail programs and common address|

<] Sent Mail
& Al Mail
& Spam £] Import
[ Trash
B Chats
[ important About Mozilla Thunderbird
[ Starred

@ Newsgroups
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5.3 Memindahkan E-mel Dari Akaun MyGovUC 2.0 — IceWarp E-

mel ke Akaun MyGovUC 2.0 - GWS E-mel.

NO

PAPARAN

1 @ pengguna3@mampu.gov.my

CJGet Messages | v # write )

=
\| () pengguna3@mampu.gov.my

[ Folder 1
3 Folder 2
(&) prafts
<] Sent
& Spam
> [ Trash
> B Archive
B3 Junk E-mail
[ Outbox
[ RSS Feeds
B3 Sent ltems
[ Sent Messages

(D Account Settings x

Chat  {&] Address Book

& pengguna3@mampu.gov.my

dmessages  # Write anew message QS

other Account
2 efail ) Calendar

ewsgroups

) User Archive
- 7 pengguna3@mampu.gov.my

Import from Another Program

e N |
v B3 [Gmail
[E] Drafts
< Sent Mail
& All Mail
) Spam
T Trash
3 Chats
B3 Important
[ Starred

Thunderbird lets you import mail messages, address book ent
and/or filters from other mail programs and commen address

£] import

About Mozilla Thunderbird

ARAHAN

e Pastikan kedua-dua e-mel
akaun (iaitu MyGovUC 2.0
— IceWarp E-mel dan
MyGovUC 2.0 - GWS E-
mel) dipaparkan.

e Pemindahan e-mel boleh
dilakukan dengan
menggunakan fungsi copy
to secara keseluruhan
atau berkelompok.

e Disarankan pemindahan
dilakukan secara
berkelompok (contohnya
mengikut bulan)
bergantung kepada
bilangan e-mel yang ingin
dipindahkan.

2. =

CAGet Messages v #F Write: Cchat  fBAddressBosk D Tag v
Inbox : pengguna3@mampu.gov.my

Yok e 9 Subject

= RANAaUga3@mampu.gov.my
ﬁﬂ‘.
O rolderz 22
;

:
“ [ Penggune3@mampu.gov.my
2 Inbox
v B (Gl
[E) Drafts

<1 sent Mail

jcrnsoft Outlock Test Messade

T Quick Fitter

Folders ** & Runead Y Stared B conact © Tags [ Attachment Filter these messages <Ctrl+ Shift+ K

Conespondents
e mampugovmy Wil Delivery Subsystern
3 testid

= Fatin Noor Amylia

udit il imited you to “VC Test €14 @auditgovmy”  pemectestaudit
5 | pemectestspr
R n % testid@mampu.govmy
> testid

= testid@mampigav.my

& AllMail

£ Important
[ Starred
Lcal Eald

Returned mail: too

& Spam
W Trash 96 conversations
£ Chats Copy to clipboard >

The original message was received at Thu, 06 Mav 2021 08:35:56 +0800

Mail Delivery Subsystem <MAILER-DAEMON

many hops.
The following addresses had permanent fat|

Contoh 1 : Pemindahan e-mel
secara keseluruhan melalui
fungsi select all bagi sesuatu
folder.

1. Klik folder yang ingin
dipindah

2. Pilih e-mel yang ingin
dipindahkan daan klik
kanan pada e-mel yang
telah dipilih.

3. Kemudian, klik ‘Copy To’.
4. Pilih akaun MyGovUC 2.0 —

GWS E-mel dan destinasi
Inbox.
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PAPARAN

Folders
~ [E2 pengguna3@mampu.gov.my
v 5 Inbox
3 Folder 1
£ Folder 2
E Drafts
< Sent
& Spam
> @ Trash
> B3 Archive
£ Junk E-mail
£ Outbox
[ RSS Feeds
3 Sent ltems
[ Sent Messages
£ User Archive

, <2 pengguna3@mampu.gov.my
B Inbox
~ G mporttxportTools NG

E] Dy Open in New Tab
A se Open in New Window

QGel Messages | v #" Write  CJ Chat @Address Book

© Al Search Messages...
02

¥ Quick Filter

B3 ‘ [ Unread ﬁSlarred E]Comact Q
Tk § e @ Subject
) Re: GWMMO- Tested OK.

>

MyGovUC®

ARAHAN

Contoh 2 : Pemindahan e-mel
secara berkelompok dengan
mencipta Sub-folder Inbox
bagi Inbox pada akaun
MyGovUC 2.0 — GWS E-mel..

1. Klik ‘Inbox’.

2. Klik ‘New Folder’.

—

Py lleor Archiva
m—

=)

v g Irl’&ox

3 W @ penggunaS@m:ampu.gov.my

3 Folder 1

= =N N

v 3 [Gmail]

B Compact
B Mark Folder Read
B st Favorite Folder
v [ Local Properties
m Trash
£ Outhox
1. Masukkan nama folder
New Folder X baharu pada ruangan
J ‘Name’'. Disarankan
1 Name: namakan folder tersebut
[ Folder 1 sama seperti folder pada
akaun MyGovUC 2.0 —
Create as a subfolder of: IceWarp E-mel.
EdInbox on retest2022@gmail.com v )
2 2. Klik butang ‘Create
3
Create Folder Cancel Folder’.
3. Pastikan folder yang

baharu diwujudkan
tersebut dipaparkan di
bawah akaun MyGovUC
2.0 - GWS E-mel.
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PAPARAN ARAHAN

B3 Folder 1

CJ Get Messages | v #" Write ) cChat  §2] Address Book

e Setelah folder baharu
diwujudkan, kandungan

Folders vee hrea
e f*‘ E u“ : 1 Folder 1 pada MyGovUC
v B3 Inbox 2.0 — IceWarp E-mel
£ Folder 1 boleh dipindah kepada
éll:] Fof'tdeﬂ Folder 1 pada MyGovUC
Drafts
g sent 2.0 - GWS E-mel.
&) Spam
> @ Trash
> B3 Archive
B3 Junk E-mail
E3 Outbox
£ RSS Feeds
[ Sent ltems
[ Sent Messages
B3 User Archive
v [EZpengguna3@mampu.gov.
v [ Inbox
B3 Folder 1
v B [Gmaill
E Drafts

< Sent Mail

6. Cara pemindahan e-mel ke
folder baharu secara
berkelompok:

el B 1. Klik folder yang ingin
e dipindah

2. Pilih e-mel yang ingin
dipindahkan daan klik
kanan pada e-mel yang
telah dipilih.

[=] e
[ Pengguna3@mampu.gov.my
~ B3 Inbox

B All Msil 2)

& spam 4 conversations opy lu cliphoar 3 KemUdIan1 kllk ‘Copy TO ,'

T Trash
£o cha

4. Pilih destinasi folder
(contoh: Folder 1) pada
akaun MyGovUC 2.0 —
GWS E-mel.
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PAPARAN

MyGovUC®

ARAHAN

7. D oider 1 e Semak kandungan email
P Get Messages v #" Write  CJcChat &) Address Book Y Quick Filter yang telah dlplndah
Iders * 42 [ uUnread Yy Stared &) Contact © Tags [ Attachment
2 pengguna3@mampu.gov.my ~t k [ e @  Subject H
anc‘»: 1 testjautoa((epl(a\endar L4 NOta: Ulangl |angkah 6
B Folder2 {€sting accept calender dan 7 untuk melakukan
) Drafts Accepted: Clusters' Health and Improvement Plan .
4 st Test e st sgnature pemindahan folder
) Spam Fwd: Test email test signature
[ Trash Re: Test email test signature seterusnyal
[ Archive
3 Junk E-mail .
0 o ¢ Nota: Proses pemindahan
RSS Feeds
& Sent ems e-mel adalah bergantung
S kepada saiz dan jumlah e-
- e mel serta kelajuan
D Fdrt rangkaian internet.
D Dral‘(s
<] Sent Mail
T All Mail (2)
&) Spam
8. M REOFolder 1 - retest20226. X | Semak pemindahan e-mel
< C O & mailgoogle.com/mail/u/0/?tab=rm&ogbl#label/INBOX%2FFolder+ 1 bag| akaun MyGOVUC 20—
= [Mj Gmail Q  labelinbox-folder-1 GWS E-me.l anda di apllkaSI
Google Mail.
F oo o- ¢
ompose
sharul1006, testid 6 Test email test signaturg b Log ma'SUk ke akaun
J Inbox n } MyGOVUC 20 - GWS E'
osman Tawel 2 Accepted: Clusters' Hea
*  Starred mel dan semak
© Snoozed Rosman Tawel 2 testing accept calendar kandungan e'mel
=  Sent Rosman Tawel 2 test auto accept calend
B Drafts
B INBOX/Folder 1
~  lLess
» Important
Q Chats
chedule Terms - Privacy - Program
R Scheduled 0GBof15GBused (4
All Mail
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6.0 Genereted App Password

PAPARAN

tive ¥ @ €S3 EE?I MyGovUC® o

This account is managed by mampu.gov.my. Learn more

®

mygovuc@mampu.gov.my

Manage your Google Account

&t Add another account

Sign out

Privacy Policy » Terms of Service

1.

2.

MyGovUC®

ARAHAN

Klik ikon ‘Profile’.

Pilih ‘Manage your
Google Account’.

2 Google Account Q @ . ‘ . y
e Pilih ‘Security’.
@ Home
E3 e nfo
C Dataand privacy
I & socurty I Welcome, PUSAT PERKHIDMATAN MYGOVUC (MAMPU)
p L Manage your Info, privacy and security to make Google work better for you. Fing
B Payments and subscriptions
Privacy & You have security
® About personalisation recommendations e
Privacy Check-Up
\ . tep-by-step
ih £ J
e Pilih ‘App password’.

Signing in to Google

Passward Last changed 26 Nov
2-Step Verification & on
App passwords 3 passwords
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PAPARAN ARAHAN

. Masukkan kata laluan
Google akaun MyGovUC 2.0 —

GWS E-mel di ruangan
PUSAT PERKHIDMATAN

'3 J

MYGOVUC (MAMPU) Enter your password’.
Nota: Kata laluan ini
& mygovuc@mampu.gov.my merujuk kepada kata

To continue, first verify that its you |aluan akaun MyGOVUC

2.0 - GWS E-mel yang
‘ telah ditukar.

[ snowpassuors 2. Kemudian klik ‘Next’.

Forgot password?

Englizh (United Kingdorm) = Help Privacy enms

Pada ‘Select App’ pilih
‘Mail’.

< App passwords

ount from apps on devices that don't support 2-Step

u don't need to remember it. Learn more

rds let you sign in to your Goog

App pa
f on. You'll only need to enter it once

2. Pada ‘Select device’ pilih
‘Windows Computer’.

You don't have any app passwords.

Select the app and device for which you want to generate the app password. 3 Kllk ‘Generatel
Select app Select device
ﬂ Select app Select device 3
Mail iPhone
Calendar iPad
Contacts BlackBerry
YouTube Mac
Other (Custom name) Windows Phone
3
Other (Custom name)
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M.

AMM2U

PAPARAN

Generated app password

Add your Google account

Enter th information belo to connect to your Google sccaunt
Emai address

securssallp@gmail.cam

Password

Pr— )

Inclucde yaur Googhe contacts and calendars

Your app password for Windows Computer

ljwo xzwi uays sdzu

How to use it

1. Open the “Mail” app

2. Open the “Settings” menu.

3. Select "Accounts” and then select your
Google Account

4. Replace your password with the 16-
character password shown above.

Just like your normal password, this app
password grants complete access to your
Google Account. You won't need to remember
it, so don't write it down or share it with
anyone.

Learn more

DONE

MyGovUC®

ARAHAN

Kata laluan dipaparkan
pada ruangan ‘Your app
password for Windows
Computer.
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